BOCTOK®

BAHK

JOopatok Ne 2 no Hakasy MAT «BAHK BOCTOK»

TapudHum naket "EKBanpuHr+kapTka”
(ansa gisnyHKX ocib-nignpuemMLiB Ta top.ocib, ski yknanu gorosip eksavipuHry 3 MNAT "BAHK BOCTOK")

HavimeHyBaHHsi nocnyru (1)

TI "ExkBavipuHr+kapTka"

Twn kapTn Debit Business
®i3nyHa (3 HaABHICTIO NMACTUKOBOT KapTKM)
Buan kapTok BipTyanbHa (6e3 HasiBHOCTi MacTUKOBOI KapTKu)
BeskoHTakTHa TexHonoria Mastercard® Contactless™ Tak
BantoTta paxyHka TPUBHS
1.1. BiakputTsa paxyHka 0,10 rpH.
12 OdpopmneHHst KapTlf.M (Ha KOXHy AoBipeHy ocoby) Ta o6crnyroByBaHHS BXOLMTb Y BAPTICTb BIAKPMTTA paxyHka
paxyHKka CTpoKoMm Aji
13 MepeodopmneHHst kKapTkn (Ha’KO)KH.y ,ElOB'Ip6Hy ocoby) Ta BXOZWTb y BAPTICTL BIAKPUTTS paxyHKa
obcnyroByBaHHSI paxyHka y 3B'3Ky i3 3aKiHYEHHSIM CTPOKY ii Aii
PospaxyHkoBe ob6cnyroByBaHHst KnieHTa 3/6e3 nigknioyeHHs Ao
1.4. cucTem auctaHuinHoro goctyny «lHtepHeT-baHk»/«Smartphone- 100 rpH. B micaub (2)
BaHkiHr» (3a HasiBHOCTI 060poTiB Ha paxyHky KnieHTa)
PospaxyHkoBe ob6cnyroByBaHHsi KnieHTa 3/6e3 nigknioyeHHs Ao
15 CMCT?MM AnCTaHUinHoro ,l?l,OCTyI'Iy f<IHTepHeT-EaHK»I/«Smartphone- 20 rpH. B MiCAUb, arne He Binble 3anMWKy Ha paxyHky (2)
BaHkiHr»  (6e3 HasBHOCTIi 060pOTiB Ha paxyHKy KnieHTa y npogosx
ocTaHHix 6 micsauis)
2.1. ['oTiBKOBE MOMOBHEHHS paxyHKa:
2.1.1. |4epes kacu MAT "BAHK BOCTOK" (Tinbku y rpusHi) BXOAMUTb Y BapTiCTb BiAKPUTTS paxyHka
2.1.2. |4epes 6ankomaTn MAT "BAHK BOCTOK" (Tifbkun y rpuBHi) BXO[MTb Y BapTICTb BiAKPUTTA paxyHka
2.2 Be3roTiBKOBE NMOMOBHEHHS paxyHKa:
2.2.1. |Bcucremi MAT "BAHK BOCTOK" BXOAWTb Y BAPTICTb BIAKPUTTHA paxyHka
2.2.2. |3 iHWwNx BaHkiB BXOOWTb Y BapTiCTb BiAKPUTTSA paxyHka
2.3. OTpUMaHHS rOTiIBKOBMX KOLUTIB 3 BUKOPUCTAHHSIM NNATiKHOI KapTKu:
2.3.1. |B 6aHkomartax MNAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.2. |y BigpineHHsix MNAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.3. [B baHKomaTax iHWKX BaHkiB YkpaiHu 1,5% + 5 rpH.
2.3.4. |y BigaineHHsax iHwmnx 6aHkiB YkpaiHu
1,5% + 5 rpH.
2% (min 5 ponapis CLUA B ekBiBaneHTi 3a KypcoMm Kynisni, LLO
2.3.5. [3a mexamu Ykpainu BCTaHOBIEHO ANs onepaLiin 3 NnaTbhkHUMKU KapTamy Ha AeHb CNMCAHHS
onepaluii no paxyHky)
2.4. OnepaLii no paxyHky 6e3 3acTocyBaHHA NNaTiKHOI kapTku (3):
2.4.1. |nepepaxyBaHHS Ha paxyHKW, LLIO BiAKPUTI B iHLWNX BaHKaX, y T.4. Ha BMaCHi paxyHKu (Tinbku y rpusHi) (4):
2411 |MmaTBKHAM AOPYHEHHAM Ha NanepoBomMy Hocii(B T.4. 3rigHo 3asBu Ha 25 rpH.
3aKpPUTTSA PaxyHKy)
no cucTemi AncTaHLjiHoro goctyny «IHTepHeT-BaHk»/«Smartphone- Big 0,01 o 100 000,00 rpH - 3 rpH.
2412 ) ;
BaHKiHr» Bia 100 000,01 rpH - 15 rpH.
BrkoHaHHA nnaTiXXHOro 4OpyYeHHs B no3aonepauinHum Yyac
HaflicnaHui 3a OMOMOrOK CUCTEM AMCTaHUIAHOro AOCTyny
2.4.1.3. |«IHTepHeT-BaHk»/«Smartphone-BaHKiHr» , NNaTiKHUM LOPYYEHHSIM 50rpH.(6)
Ha nanepoBOMY HOCIi 3a 0AMH nepekas (B T.4.nepekas KOLTIB 3riaHO
3asBu Ha 3aKpUTTSA paxyHky) (5)
2.4.2. |nepeka3 6e3roTiBKOBMX KOLITIB y Mexax BaHky BXOAMUTb Y BapTiCTb 06CNyroByBaHHS
OTpUMaHHS! roTiBKOBMX KOLTIB Y BigdineHHsix NMAT «BAHK BOCTOK»
2.4.3. |6e3 3acTocyBaHHsi MNaTXKHOI KApPTKM (TiNbKW 32 HASBHOCTI YEKOBOT
KHVKKI) 0,8 % +2,50 rpH. *
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2.4.4. |OdopmneHHs YekoBOI KHUXKM 3a 3asBoto KnieHTa 250 rpH.
2.5. OO6MiH BantoTh paxyHka B BantoTy po3paxyHKy 2%
26. Mepekas kowwTiB 3a TeXHonorlep Mor}eySenlesa Direct 3 noTo4Horo 0,5% Big cymy (min 5 rpH.)
paxyHka 3 BUKOPUCTaHHSIM NNaTKHOT KapTKu
27, MpoBeaeHHs PO3paXxyHKOBYX OnepaLiii 3a AOMOMOTO MNaTiHKHO BXOZMTb Y BAPTICTL BIGKDMTTA paxyHKa
KapTKv B TOProBUX Ta CEPBICHUX MignpuemMcTBax
28 PospgxyHKose o6cnyroByBaHHs1 HEaKTUBHOMO MNOTOYHOO PaxyHkKa 200 rpH.
(womicauHo) (7)
29 Po3apaxyHkoBe ob6cnyroByBaHHS Hefitovoro paxyHka (6anaHcosi 200 rpH. B MicsiUb, ane He BiMbLUE 3AMMLIKY Ha PaXyHKY
paxyHku 2903)
2.10. MpoLeHTHi cTaBKW (NPOLIEHTIB PiYHMX):
2101 BiICOTKOBA CTaBKa, L0 HapaxoBYETLCA LLIOMICSALIS HA 3anWLLOK KOLUTIB 0
777 |Ha NOTOYHOMY paxyHKy
3. [opatkosi nocnyru
31 MepeodopMneHHs KkapTku 3a 3asBoto KnieHTa npoTarom CTpoky Aii 125 rpH.
KapTKn
TepMmiHOBUMI BUNyck abo nepeodopMIieHHs! NepcoHidikoBaHOT
3.2 nnaTikHOT KapTKu 3 BUAAYEI0 Ha HacTynMHUi pobounin AeHb. 3asBka 250 rpH
- npuiMmaeTbes ao 13-00 (okpim BUXiOAHWX Ta CBATKOBMX AHIB). Mocnyra '
HafeTbCst Ans HacTynHux MicT: Opeca, Kuis, Mukonais, 1amain
3.3. MocTaHoBKa KapTkn B CTOM-NUCT 0 rpH.
3.4. BionpaBneHHs WwomicsyHoT BUnucku Ha e-mail BXOAUTb Y BapTICTb BiAKPUTTA paxyHka
HapgaHHsA nanepoBux BUMMCOK 3 PyXOM KOLLITIB MO paxyHkax KrieHTa:
- OpauH pa3 Ha Micaub. Hagaetbest 3 01 no 10 uncno micsus 3 . .
. . L O BXOAUTb Y BapTiCTb BiAKPUTTA paxyHka
a3 iHdbopMmaLlieto Mo paxyHkax 3a nonepeaHii kaneHaapHWn MicsiLb.
- LLLOAHA NO BCiX paxyHKax KrieHTa 50,00 rpH. B MicaLb(2)
- 3a iHAMBIAYanbHOK BUMOTOHO KNieHTa 10,00 rpH. 3a 1 (04HY) CTOPIHKY
36 HapaHHs [OBiAOK BNACHWKY paxyHKa, Lo CTOCYIOTbCS pO3paxyHKOBO-KaCoOBOro 06CnyroByBaHHsi (npo
o BiAKPUTTS /3aKpUTTS Ta HAsIBHICTb PaxyHKiB, 3aMULLKIB KOLUTIB HA paxyHKax TOLLO):
y pasi obopMIeHHs 3anuTy No cUCTEMi AMCTaHLINHOIO JOCTYNy
3.6.1. ) 100 rpH.
«IHTepHeT-BaHk»/«Smartphone-BaHKiHM»
3.6.2. |y pasi odhopMneHHs 3anMTy Ha NanepoBOMY HOCIT 500 rpH.
363 HapaHHsA BnacHWKy paxyHka AOBIAOK NPO 3aKpUTTSA paxyHkiB (Y AeHb BXOAUTS  BAPTICTL OBCIYTOBYBAHHA PAXYHKY
3aKPUTTA PaxyHKy)
HapaHHs 0OBIAOK BNACHWKY paxyHKa, Lo CTOCYTbCS PO3paxyHKOBO-
364 KacoBoro ob6cnyroByBaHHs KNieHTiB aHIMinCbKO MOBOIO Y pasi 300 rpH
7 |ocbopmneHHs 3anuTy No cucTemi AUCTaHLINHOrO AOCTYNy «IHTepHeT- ’
Baxk»/«Smartphone-baHkiHr» abo Ha nanepoBoMy HOCIT
3anuT OKYMEHTIB B iHLWIOMY 6aHKy, NiagTBEPOXKYHUNX NPaBOMIPHICTb
3.7. CNMCaHHSA KOLUTIB 32 pO3PaxyHKOBOIO OMnepaLiieto 3 MOTOYHOrO paxyHKa 50 rpH.
9
38 OnpoTecTyBaHHSI HeMiATBEPAXKEHOT NPeTeH3ii 3a po3paxyHKOBO 100 rpH
e onepaLujeto 3a paxyHKom ’
30. I'Iocnyra SMS-mfo-no HOMepaMm yKpaiHCbKUX MOBINbHINX onepaTopiB BXOQUTS y BAPTICTL BIAKPUTTA paxyHKa
(womicayHo, 3a BciMa kapTkamu 40 AOroBopy)
3.10. Mocnyra S.MS-lnf(l) no Homepam Hey.KpaIHCbKVIX MOBINbHUX 30 rpH. B MicsLb
orepaTopiB (LLIOMICAYHO 3a KOXHY NiAKIOYEHy KapTKy [0 [OroBopy)
3.11. |OTpuMaHHs MiHi-Bunucku y 6aHkomati MAT "BAHK BOCTOK" BXOAWTb Y BAPTICTb BIAKPUTTHA paxyHka
3.12. |Mocnyra 3-D Secure BXOAMUTb Y BapTiCTb BiAKPUTTS paxyHka
3.13. |YcraHoBka abo 3miHa MIH-kopy BXOAUTb Y BapTICTb BiAKPUTTA paxyHka
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Mepernsp sanuLuky no paxyHky:

3.14.
3.14.1. |B 6aHkomarTax, MTKC, nyHkTax Bugavi rotiskv MAT "BAHK BOCTOK" BXOAUTb Y BapTiCTb BiAKPUTTA paxyHka
B 6aHkomaTax, MTKC, nyHkTax BuaaYi rotiBkv iHWWX GaHkiB BXOAUTb Y BapTICTb BiAKPUTTA paxyHka
3.14.2.

3rigHo TapudiB Ha npuitom nNnaTexis Yepes TepmiHanbHy mepexy MAT
3.15.  |Kowmicis 3a onepauismu no MNTKC «BAHK BOCTOK» Ha kopucTb aepxaTenis NnaTikHUX KapToK didnyHUX
Ta topmanyHmx ocibé MAT «BAHK BOCTOK»

3.16. |Onepauii no cuctemi gucTaHuiiHoro goctyny «lHTepHeT-baHk»/«Smartphone-baHkiHr» :

MigkntoveHHsa KnieHTa oo cuctem ancraHuinHoro goctyny «lHTepHeT-

.16.1. - 100 rpH.
3161 BaHk»/«Smartphone-baHkiHr» TPH
MigTBepmxeHHs onepadivi y cuctemi ANCTaHUIMHOro AOCTyny .
.16. ° BXOAUTb Y BapTiCTb 06CNYroByBaHHSA paxyHka
3162 «IHTepHeT-BaHk»/«Smartphone-baHkiHr» 3a gonomoroto SMS-OTP A yBap yroBy paxy
PeecTpauisi ogHoro TokeHa:
3.16.3.

CMUCTEMW ANCTaHLUiINHOro JocTyny - «IHTepHeT-baHk» 500 rpH, B.7.4. MOB -83,33 rpH.

4.1. 3aKpuTTS paxyHka B PO3MIpi 3anuLLKy Ha paxyHKy, ane He Ginblwe 250 rpH.

BesroTiBkoBe nepepaxyBaHHS 3anuLLKy 3riAHO i3 3aKpPUTTAM

4.2. MOTOYHOIO paxyHka Ha paxyHKM, LLO BiAKPWTI B iHLUMX BaHkax (Tinbku
Y TpyBHI) ar.n.2.5.1.
BesroTiBkoBe nepepaxyBaHHS 3anuLLKy 3rigHO i3 3aKpUTTAM
4.3. NOTOYHOrO paxyHka Ha paxyHkw, Lo BiakpuTi B MAT «BAHK 3r.n.2.5.2.
BOCTOK»

Bnaaya roTiBKOBMX KOLUTIB 3rigHO i3 3aKPUTTSAM MOTOHYHOIO paxyHka y
BigaineHHsx MNAT "BAHK BOCTOK" 3r.n.2.5.3

4.4,

* y pasi HEeMOXIMBOCTI BUKOPUCTAHHS KapTKu - ii BTPaTK, YLLUKOKEHHS!, 6I0KyBaHHS, TOLLO
(1) NAT «BAHK BOCTOK» He Hece BiAnoBifanbHOCTi 3a KOMICI, L0 CTAryloTbCs iHWMMK 6aHkamm

(2) Onnata 3a nocnyry 3AJINCHIOETLCS OAUH Pa3 Ha Micslb (Y OCTaHHI onepauiiHnin AeHb BaHkKy).

(3) Kowmicisi 3a iHWIi nocnyrn no paxyHkam 6e3 3actocyBaHHsS MNaTixHWUX kapTok Tapudikyetbes 3rigHo Tapudie MAT «BAHK BOCTOK» Ha nocnyru, siki
HapalTbCs PUANYHNUM ocobaM (KpiM HepeanaeHTIB-iHBeCTopiB) Ta hisnyHMM ocobam-NiaNnpueEMUSM y HaLioHamnbHin BamnoTi.
(4) MnaTexi BUKOHYIOTLCS y onepauinHuni Yac 3 9-00 go 18-00 (3a K1iBCbKM Yacom)

(5) Po3paxyHKoBi JOKYMEHTM, LLO HAAIALLNM NiCNsi ONepauinHoro Yacy, BUKOHYIOTbCS He Mi3Hille HACTyNHOro onepauinHoro AHs.

(6) Onnata 3a nocnyry 3AiNCHIOETLCA Y A€Hb HafaHHSA NMOCHyru.

(7) HeakTuBHMIA paxyHOK - paxyHOK, [0 SIKOTO He nepeBumnycKanacs XXoAHa kapTka NPOTAroM OA4HOro poky Nicns 3akiHYeHHsi CTPOKY iX Aii # npoTsrom
3a3HayeHoro nepioay Ha MoTo4YHOMY paxyHKy BiACYTHIl pyx KOLUTIB, 3@ BUHATKOM cnucaHHs BaHkoM kowmicin Ta/abo HapaxyBaHHs BaHKOM NpoLeHTiB Ha
3anuLIOK BNacHMX KOLWTIB. Y pasi SKLLIO 3anuLLIOK Ha HeaKTUBHOMY paxyHKy MeHLue Hixk 200 rpH. (abo eksiBaneHT 200 rpH. Ha AeHb CMUCaHHS 3a KYpCoM
KyniBni, L0 BCTAHOBIEHO ANs onepaii 3 NNaTikHUMK KapTamu), KOMICisi 3a Koro o6CnyroByBaHHS BCTAHOBIOETLCS Y PO3MIipi 3anuLKy KowwTiB Ha MP.

(8) NaHa nocnyra gie onst kKapTok, 0POpPMIIeHMX BUKITHOYHO Y BiadineHHsx m.Ogecu.

(9) Bunagkwv niarotoBku apbiTpaxy TapudikyroTbCs BignoBiaHO A0 hakTUYHUX BUTpaT 6aHka 3a ApbiTpaxem.

Yci KOMICIT yTpMMYyIOTbCS Y TPUBHI 3@ KypCOM KyniBrii, L0 BCTAHOBIEHO AN onepaviin 3 NNaThkHUMU KapTamy Ha AeHb YTPUMaHHS. 3 KypcoMm BanioT Ans
onepaLuii 3 NNaTiKHUMKU KapTKaMy MOXITMBO 03HAOMUTUCHL 3a NocunaHHaMm - https://my.bankvostok.com.ua/
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